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1st symptom and temp screening at Salvation 
Army-Harbor Light on March 25, 2020 by 
UIHealth med student Taylor Vandenberg





LCHC Mobile Health Team Cares for People at 12 Shelters on Chicago’s West Side





Chicago SARS-CoV-2 Test Positivity Rates

Data Source: Chicago Department of Public Health - not for further unauthorized distribution

6/10/2021
*5390 PEH 2020 PIT count used to calculate incidence as a 7-day rolling average.



Staying in Larger Shelters Increases Risk of SARS-CoV-2 Infection
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Factors Associated with Increased Mortality Among 
Hospitalized COVID-19 Patients

▪ Prospective observational 
cohort study of hospital 
admissions in UK during 
February 6 - April 19, 2020 
(N = 20,133)

▪ Significantly increased risk 
of mortality among older 
age > 50 yrs, men, chronic 
comorbidities

‒ HTN, CVD, COPD, asthma, 
CKD, obesity, liver 
disease most common

Docherty et al. British Med J 2020; 369:m1985.

Multivariate Survival Analysis

HR (95% CI) P Value
< 50 yrs
50-59 yrs 
60-69 yrs 
70-79 yrs 
≥ 80 yrs 
Female sex
Chronic cardiac disease
Chronic pulmonary disease
Chronic kidney disease
Diabetes
Obesity
Chronic neurological disorder
Dementia
Malignancy
Moderate/severe liver disease

2.63 (2.06-3.35)
4.99 (3.99-6.25)

8.51 (6.85-10.57)
11.09 (8.93-13.77)

0.81 (0.75-0.86)
1.16 (1.08-1.24)
1.17 (1.09-1.27)
1.28 (1.18-1.39)
1.06 (0.99-1.14)
1.33 (1.19-1.49)
1.17 (1.06-1.29)
1.40 (1.28-1.52)
1.13 (1.02-1.24)
1.51 (1.21-1.88)

Characteristic

< .001
< .001
< .001
< .001
< .001
< .001
< .001
< .001
.087

< .001
.001

< .001
.017

< .001
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1st Lesson: Act Quickly
• March 26: Commissioner Novara discusses LCHC involvement in possible isolation 

facility for homeless with Dr. Detmer; mass symptom screening continues at Salvation 
Army-Harbor Light with UIHealth students

• March 27: LCHC meets with CDPH staff at Hotel 166

• March 30: Mass symptom screening starts at PGM with isolating and rounding at 
PGM’s isolation ward

• April 1: LCHC receives CDPH hand-off of 12 guests and IC/PPE instructions

• April 2: LCHC receives first 16 guests from PGM

• April 7: Hotel 166 shifts from isolation to shielding model

• In a week, through April 9, LCHC would have 92 intakes to Hotel 166

• April 11: Isolation Facility opens at A Safe Haven



Working with Deep Gratitude to:

The Mayor’s Office, Department of Public Health, 
Department of Family and Support Services,

Department of Housing, Heartland Alliance Health,
Chicago Continuum of Care, All Chicago, CHHRGE,  
UIHealth, Rush University, Lurie Children’s, Family 
Guidance, Shelter Partners, Hotel 166, & others…



Building Relationships with City Leadership



What made quick action at Hotel 166 happen?
• Pre-existing relationships with city agencies and shelters; CDPH handover

• Mobile Health Team with 25-30 years of experience working with people 
experiencing homelessness – suitcase of meds and supplies ready, flexible, 
broad knowledge base (primary care, MAT, methadone, wound and foot care, 
HIV, Hep C, psychiatry, dealing with personalities, de-escalation, etc.)

• Soup-to-nuts service: operations, transportation, meal delivery, laundry, 
medical care, delivery of meds to hotel, IT expertise

• Staff available because usual clinics closed; deep bench developed

• Willing to work in crisis before contract signed; CDPH & Hotel 166 flexible



Developing relationships with city of Chicago 

agencies, shelter providers, opioid treatment 

programs, behavioral health providers, housing 

providers, & Rush/U of Illinois/Lurie Children’s 

testing teams, LCHC isolated/shielded 

259 high-risk persons experiencing 

homelessness from 16 shelter sites 

at Hotel 166 on the Magnificent Mile, April 2-

September 3, 2020.
[City of Chicago agencies included: the Mayor’s Office; the Office of 
Emergency Management; the Departments of Public Health, Family 
and Support Services (oversees city-funded shelters), and Housing]; 
Photo credits: Lawndale Christian Health Center

Hotel 166: Protective Housing



Hotel 166 
Census by 

Shelter Origin: 
assessed 23 
shelter sites, 

received 
guests from 16 

sites of 
12 

organizations

PGM 

Cornerstone 

Salvation Army 

Franciscan 

April 9 Census: 66 

May 16-18 Peak Census: 172 



259 Hotel Guests - Diagnoses
• 146 - Mental Health Diagnoses (56%)

• 141 - Hypertension (54%)

• 126 - Tobacco Use Disorder (49%)

• 88 - Substance Use Disorder (34%)

• 66 - COVID-19 (25%)

• 57 - Diabetes mellitus (22%)

• 61 - COPD/Asthma (24%)

• 51 - Obesity (20%) ● 9 – HIV/AIDS

• 14 - Hepatitis C ● 6 – Skin Ulcers



Success at Shielding Hotel

• Daily medical/behavioral/social evaluations 
including temps and oxygen saturation 
levels

• 66 (25%) had COVID-19; of these,
9 were transferred 2 blocks to 
Northwestern Memorial Hospital; 
8 in ICU; 6 were intubated; 0 died



>>Shielding in place and social isolation was hard for guests - “it feels 
like prison” – awareness of racial power dynamics, need for social 
connections, but also recognized resilience and strength of guests
>>Everyday medical contacts can build trust, stabilize medical and 
mental health issues, and influence housing outcomes



Housing decreased 
hospitalizations by 

29%

https://jamanetwork.com/journals/jama/fullarticle/183842https://jamanetwork.com/journals/jama/fullarticle/2686780



Nothing About Us Without Us: Our Guests/Patients Voice 
Their Concerns and Their Need for Safe, Supportive Housing

Photo credit: Joshua Lott, Wall Street Journal 

(click on images for links to stories) 

https://www.wsj.com/video/doctor-treats-chicagos-homeless-at-hotel-during-coronavirus-crisis/027C53BA-AECD-49BF-8FFD-649AD3CC6BFB.html
https://www.fox32chicago.com/news/upscale-chicago-hotel-housing-homeless-amid-coronavirus-outbreak
http://digitaledition.chicagotribune.com/infinity/article_share.aspx?guid=35683c86-1136-47b8-a2b0-1789cb6c507b
https://www.wsj.com/articles/a-day-in-the-life-of-a-doctor-treatinghomeless-people-in-the-age-of-coronavirus-11587634201
https://www.msnbc.com/craig-melvin/watch/chicago-dr-on-treating-homeless-the-most-vulnerable-have-no-home-to-stay-in-82685509652
https://www.bbc.com/reel/video/p091rr3w/how-the-pandemic-is-reshaping-homelessness
https://www.wsj.com/podcasts/the-journal/checking-out-of-hotel-166/5aca7f78-6852-4e70-ac9a-ef0feebd1268


Hotel 166 Exits: The Majority Went to Housing

51%

9%

15%

8%

7%

10%
Housing (132)

Residential Recovery Program (24)

Covid +, to isolation facility (39)

Hospital (20)

Guest desired to return to shelter (18)

Self-discharge, destination unknown (26)

Data Source: Lawndale Christian Health Center

Key Partners in working on housing included: All Chicago (Chicago Continuum of 
Care Collaborative applicant); permanent supportive 
housing and rapid rehousing providers; city of Chicago Department of Housing; 
Chicago Housing Authority; behavioral health providers for ACT/CST support; A 
Safe Haven for isolation of SARS-COV-2 POS persons; and others

Story and photo credit: Chicago Tribune



Hotel 166 guests leaving to go to their new home



What else was going on…
• 55% increase in opioid overdose deaths, hitting the West Side of Chicago hard

• George Floyd protests and marches, looting on May 30 and August 9, bridges up 
across the Chicago River, stores closed and boarded up

• Social isolation, increased unemployment, school disruption, presidential 
election>increased mental stress

• Infection Control Trainings at shelters

• Continued primary care at shelters – formulation of Standards of Care

• Telehealth for many hotel providers

• Outreach to encampments

• LCHC PUI Rapid Testing Van



Identifying New Cases in Shelters: 
Mobile Rapid Testing of Persons Under 
Investigation (PUIs) with Symptoms of 
COVID-19 with Abbot ID NOW machine
>193 tests completed, 
25 POS transferred to isolation



Shelter Infection Control Sessions



Shelter Infection Control Measures



https://www.chicagohan.org





Use of Long-Acting 
Injectable (LAI) 
Antipsychotics

Taipale, et al, Schizophrenia Research 
197 (2018) 274-280; also decreased 

symptoms and rehospitalizations



Racial Injustice, Trauma, Stress, and Health

Chicago Tribune, April 16, 2021



The COVID-19 
Pandemic in the 
Context of Racial 
Justice
*Fighting for justice 
and honoring the 
memory of 
George Floyd 
*Lawndale Staff in 
solidarity on the roof 
of Hotel 166
*June 3, 2020



https://nihcm.org/publications/systemic-racism-is-a-public-health-crisis



https://nihcm.org/publications/homelessness-during-covid-19



Summary: Persons Experiencing Homelessness and SARS-CoV-2

COVID-19 info at: https://nhchc.org/clinical-practice/diseases-and-
conditions/influenza/



Vaccination Engagement Efforts



Shelter Vaccine Events



COVID-19 Vaccine Uptake in Chicago 

32.0% of all Chicago 
residents have 
completed COVID-19 
vaccine series.

https://www.chicagohan.org/



City of Chicago Vaccine Coverage Data for PEH (including sheltered, 
unsheltered, staff, and other) from 1-26-2021 to 4-22-2021

Updated: 4/22/2021 Shelter Population Unsheltered Population

Resident Staff Other Attendees Other Totals

Dose 1 Moderna 948 322 259 232 192 1953

Dose 2 Moderna 1244 1147 214 83 99 2787

Single Dose J&J 170 38 214 99 72 593

Total Completed 
Vaccinations

1414 1185 687 182 171 3639

Total Number 
Needing Vaccination 

(Denominator)​
2,742 1,869 - 1,529 -

Uptake % 52% 63% - 12% - -

• Denominator for Sheltered Residents over the age of 18 is the 2020 PIT Count.
• Denominator for Shelter Staff is self-reported by shelters.
• 5435 total vaccines given in shelters to guests and staff
• 70-75% to BIPOC
• 62-75% to PEH

Data Source: Chicago Department of Public Health – NOT AUTHORIZED FOR FURTHER DISTRIBUTION



Every plague has 
“the quality of destiny.” 

– Gabriel Garcia Marquez


